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Annex №13 to the Bank Services Agreement – Credit  

   

1. Specific definitions related to the Credit: 

1.1. Credit (or a bank credit or a loan) is the maximum limit of the monetary volume within which, for the entire 

validity period of the Agreement, the Customer has the right to require one-time or step-by-step access to the 

credit amount (including full or partial refinancing of already available credit amount) and is obliged to cover the 

formed debt in accordance with the terms and conditions, which are also stipulated by the Agreement. In 

addition, the parties acknowledge and agree that: (a) when using the amount of credit, when calculating the 

amount of credit available within the maximum limit, the volume / part of credit amount disbursed by the 

Customer based on the agreement and / or associated agreement(s) that has already been performed in relation to 

the Bank will not be taken into account, (b) with full or partial refinancing of disbursed credit amount, the 

refinanced obligation is not taken into account in calculating the maximum limit provided by the agreement or / 

and associated agreement(s) and (c) if credit is approved in one specific currency, and the delivery / issuance of 

the relevant amount or part of credit amount is performed in different currency, the excess of credit amount due 

to changes in the exchange rate of the currency is not considered a violation of this agreement and the Customer 

undertakes to perform obligations under the agreement fully and properly. 

1.2. Credit Amount is cash (disbursed or to be disbursed) allocated by the Bank to the Customer in accordance with 

terms of the agreement on the basis of refund, cost, security and urgency, the specific terms of which are agreed 

between the Bank and the Customer through remote banking service. 

1.3. Credit service account is a bank account existing in the Bank and used by the Bank for carrying out banking 

operations related to the credit. 

1.4. Forfeit (fine) - funds payable for non-fulfillment or undue fulfillment of financial and / or other obligations 

imposed on the Customer under the agreement or through remote banking service, the amount and payment 

procedure of which is determined by the agreement and the specific terms of which are agreed between the Bank 

and the Customer by means of remote banking services. 

1.5. Interest rate - the interest rate paid to the Bank on the basis of the agreement and in accordance with its terms 

and conditions, established for the use of credit amount, which is usually calculated according to the 

corresponding fixed or variable percentage indicator of the appropriate disbursed amount and the volume and 

payment procedure of which are determined by the agreement and specific conditions of which are agreed 

between the Bank and the Customer through remote banking service.  

2. In case of a proposal made by the Bank and / or at the request of the Customer when using credit issued by means 

of remote banking service provided by the agreement, the Customer is given the opportunity, through remote 

banking service, with application of appropriate access codes, to obtain credit on following conditions: 

2.1. Amount and currency of credit: no more than 500,000 (five hundred thousand) US dollars or its equivalent in 

another currency; 

2.2. Interest rate accrued to credit amount: from 0 (zero)% to 90 (ninety)% per annum, in accordance with the terms 

of the specific product determined by the Bank; 

2.3. Term of Credit: not more than 60 (sixty) months; 

2.4. Commissions for the disbursement of credit amount: from 0 (zero)% to 4 (four)% per annum of the amount to be 

disbursed, in accordance with terms of the specific product determined by the Bank; 

2.5. Periodicity of payment of the interest rate accrued for the disbursed credit amount: monthly, unless the 

conditions of the specific product provide otherwise; 

2.6. Maximum amount of insurance management fees: 10 (ten) units in accordance with the currency of credit;             
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2.7. Periodicity of payment of insurance management fees: in accordance with the frequency of payment of the 

interest rate accrued on credit amount; 

2.8. Maximum amount of insurance management fees of credit contribution is 5% of the amount of the credit 

contribution; 

2.9. Periodicity of payment of   insurance management fees of  credit contribution: in accordance with the frequency 

of payment of the interest rate accrued on credit amount; 

2.10. Forfeit  for early repayment of credit amount and / or interest rate:  maximum 2 (two)%; 

2.11. Forfeit  for the delay in the repayment period of the disbursed amount (s) of credit and / or the interest rate 

accrued thereon: 0.5 (zero point five)% of the delayed amount, for each day of delay (in case of an express credit,  

minimum of 0.2 (zero point two) GEL and for the first day of delay, one-time not more than 10 (ten) GEL  (if the 

credit is issued in another currency - not more than 5 units in the relevant currency).  

3. Maximum amount of interest rates, commissions, penalties and other payments associated with credit is 

determined in accordance with this annex, and the specific terms of each loan are agreed between the Bank and 

the Customer through remote banking service. 

4. Interest rate is calculated in accordance with the actual days of the use of credit specified in the agreement, 

calculated at 365 (three hundred and sixty-five days) per year. 

5. The amount of commission is calculated in accordance with the order and terms of the agreement. Including, if 

annual commissions are provided, then their calculation is carried out in the manner provided for calculating the 

interest rate, and in other cases - in another manner stipulated by the agreement. 

6. If the Bank does not decide otherwise, the accrual of the interest rate (as a non-received rate) and/or any 

commission fee (including service fee) stated in the Agreement  and/or Other agreement(s)/Documents/ 

application(s)/ statements and/or other documents associated thereto,  continues  and is also payable in the event 

of a delay in the credit payment period, despite the validity or complete or partial termination of the agreement, 

until the credit is forced or voluntarily repaid by the Customer. 

7. Forfeit and the procedure for its accrual: 

7.1. Unless the Bank decides otherwise, the Customer must pay a forfeit in following cases: a) for failure to pay the 

credit amount and / or the interest rate or / and commission in the prescribed amount and time frame; b) for the 

payment of the credit amount and / or the interest rate ahead of the deadline; c) in other cases provided for by the 

agreement. 

7.2. Unless the Bank decides otherwise, the forfeit accrual is continued and is payable in the event of  violation of the 

term of credit maturity, despite the validity or termination of the agreement, until the debt is forcibly or 

voluntarily repaid by the Customer; 

7.3. By completing the application and / and using remote banking service, the Customer confirms / will confirm that 

he or she is aware of and agrees with the existence of the forfeit established by the agreement and its size and that 

the forfeit is not inconsistently large; 

7.4. Payment of the forfeit does not exempt the Customer from the performance (payment) of obligations (payments) 

imposed by the agreement. 

8. Sequence of payment of credit amount, interest rate, commission, forfeit and other payments: 

8.1. The Customer unequivocally and irrevocably gives his consent to the following sequence of payment of credit 

amount, interest rate, commissions, forfeit and other payments: first of all, the commission amount (if any), then 

the penalty (if any), then the accrued interest rate, then the amount of credit, and at the end other payments are 

paid. The specified order can be changed at the Bank’s discretion; 
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8.2. The Bank can issue a schedule to the Customer, which is an information document, in accordance with which the 

Customer makes payment of credit amount and interest rate. Only on the basis of a written application submitted 

by the Customer to the Bank, by agreement of the parties, the credit amount and interest rate can be repaid also 

ahead of the schedule; 

8.3. Payment of credit amount, interest rate and forfeit is carried out in the currency in which the credit amount was 

approved, and in case of need to convert the amount for this purpose, the conversion is carried out at the 

Customer’s expense, at the established commercial rate in the bank at the date of conversion; 

8.4. Any payment made by the Customer is considered as an exactly fulfilled obligation if it is made on the date and / 

or in the period agreed between the Banks and the Customer by means of remote banking service, if this date and 

/ or the last day of payment coincides with the day off, then payment is made no later than the next banking day. 

In addition, if such  banking day falls on the month following the calendar month, the payment is made on the 

banking day previously to the date and / or period agreed between the Bank and the Customer through remote 

banking service.  

8.5. In cases stipulated by the clause 8.4 of this annex, the Customer does not pay a forfeit for early prepayment.  

8.6. The Customer also acknowledges and agrees with the full authorization of the Bank for ensuring the fulfillment of 

the contractual obligations by the Customer and / or in case of failure or improper fulfillment of such obligations: 

8.6.1. Without additional further consent or acceptance by the Customer to open a credit service account in compliance 

with the existing rule and / or to use any other available account of the Customer as a credit service account; 

8.6.2. Without acceptance, write off from any type of customer's account (s) all payments agreed by the agreement and / 

or through remote banking service, and if the payment and the amount on the account (s) are in different 

currencies, the Bank has the right to make a conversion at the bank's commercial rate on the date of payment, as 

well as without acceptance, write off the cost for the conversion service from the customer's account (s), and send 

the converted amount for paying the corresponding payment. 

9. Insurance management fees are not more than the amount specified by the Bank, which is indicated on the bank's 

website (www.bankofgeorgia.ge). 

10. During the term of the Agreement, the Bank has the right to provide the Customer with life insurance and / or 

accident insurance at its own expense. Only the Bank will be the user (beneficiary) of such an insurance policy. 

The terms of insurance that the Customer must comply with are indicated on the bank's website 

(www.bankofgeorgia.ge). In addition, the parties agree that: a) these commissions are paid for the entire period of 

the agreement, regardless of whether the Customer is insured for the entire period of the agreement; b) in the 

event if the number of persons representing the Customer is more than one - all these persons will be insured or 

not; c) the Bank is not obliged to report, and the Customer has the right to demand information on whether the 

Customer is insured for the relevant period of the agreement; d) the absence of the insurance does not relieve the 

Customer from fulfillment of obligations under the agreement towards the Bank. 

11. From the moment of execution of this agreement (if the parties agree on the amount of fees for managing the 

insurance of a credit contribution) or in the future on the basis of a Customer's application, during the term of the 

Agreement the Bank has the right to insure the Customer's credit contributions at its own expense. Only the Bank 

will be the user (beneficiary) of such insurance policy. The terms of insurance that the Customer must comply 

with are given on the bank's website (www.bankofgeorgia.ge). The commission for managing the insurance of a 

credit contribution is paid in accordance with the frequency of payment of the interest rate accrued on the 

amount of the disbursed credit. In addition, the parties agree that: a) these commissions are paid for the entire 

period of the agreement, regardless of whether the Customer is insured for the entire period of the agreement; b) 
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in the event if the number of persons representing the Customer is more than one, all these persons will be 

insured; c) the Bank is not obliged to report, and the Customer has the right to demand information on whether 

the Customer is insured for the relevant period of the agreement; d) the absence of insurance does not relieve the 

Customer from fulfillment of   obligations under the agreement towards the Bank; e) The Bank has the right, at its 

discretion, to terminate insurance at any time, which does not require additional notification to the Customer; f) 

if the several persons are the Customer, any of these persons has the right to apply to the Bank with an 

application for insurance of a credit contribution or for termination of insurance of a credit contribution. 

Insurance of a credit contribution or termination of insurance will extend to all Customers. g)  commission for the 

management of insurance of the credit contribution is accrued on the amount of the credit, interest rate, 

insurance management fee (credit contribution) payable by the Customer at a frequency specified by the 

agreement, while an advance repayment of the credit amount will not change the amount of management fees for 

management of insurance of a credit contribution. 

12. For avoiding any doubts, the parties confirm that activation of life and / or accident insurance and / or the 

insurance of credit contribution will not be made before the Customer pays the appropriate commissions, the first 

payment, unless the Bank decides otherwise. 

13. Additional conditions for using a credit: 

13.1. If the credit amount  is approved in one of the currencies and the issue of the relevant credit amount or a part 

thereof is effected in a different currency, the excess of the credit amount due to a change in the exchange rate of 

the currency will not be considered as a breach of the agreement and / or terms agreed between the Bank and the 

Customer through remote banking service, and the Customer is obligated to fulfill undertaken obligations fully 

and properly; 

13.2. The Bank is entitled without additional consent and acceptance of the Customer, as well as without sending a 

notice to the Customer: 

13.2.1. If there are funds on the account, to transfer any amount from the account for repaying the credit ahead of time; 

13.2.2. To block the amounts on the account for 5 (five) banking days prior to the repayment date of credit and / or 

interest rate and / or commission fee and / or other payments for ensuring full and proper performance of 

contractual obligations.  

14. Bank shall use any communication channel to send the automatic voice notification in order to provide any kind 

of  information  to the Customer,  including using a fixed telephone, if  the fixed telephone number is provided in 

the application, submitted by the Customer to the Bank.  The Bank is released from any kind of obligations,  

sending automatic voice notification,  including  with the help of a fixed telephone number, the consequence of 

which can be the transfer of information about the Customer to a third party. 

15. The Customer, without prior written consent of the Bank, shall not transfer to the Third Party liability assumed 

by it under the Agreement and/or Other agreement(s) associated thereto (including Annex(es)). Refusal of the 

Bank excludes the possibility of any above indicated actions and accordingly any action exercised through breach 

of this rule is void and shall not bear legal consequences unless otherwise explicitly envisaged by the Legislation in 

particular cases. Furthermore, this provision does not imply the reservation that the Customer should personally 

perform obligations and does not exclude the right of the Bank to accept performance from the Third Party, 

notwithstanding the consent of the Customer. 

16. Effectiveness and Termination of the Credit 

16.1. Customer enters into force at the moment of its executing/signing by the Parties and is valid until full and due 

fulfillment by the Parties of the obligations assumed. 
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16.2. In cases established by the Agreement, Other agreement(s) associated thereto and/or in other occasions and terms 

established by the Legislation, it is possible to early terminate the Credit and/or Other agreement(s) associated 

thereto fully or partially: 

16.2.1.   by the Bank: 

16.2.1.1. If the Customer does not perform fully and duly any obligations assumed under the Agreement and any Other 

agreement(s) associated thereto (including monetary liability, Representations and Warranties, any covenants 

and/or other liabilities); 

16.2.1.2. In case when the occurred circumstance jeopardizes assets/property of the Customer and/or other owner(s) of the 

security object  and/or its (their) activities, or due and full performance of obligations by the Customer and/or 

other owner(s) of the security object of the Agreement becomes suspicious to the Bank; 

16.2.1.3. If  the Customer does not utilize the Credit within the term envisaged by the Credit; 

16.2.1.4. If the Customer does not fulfill duly and fully obligations assumed under any other agreement concluded with the 

Bank and/or other document; 

16.2.1.5. If the assets/property of the Customer or their/its part are seized; 

16.2.1.6. If any other creditor(s) already addressed the Customer and requested early termination of their agreement and/or 

requested early fulfillment of obligation(s) (including financial obligations). 

16.2.2. Upon expiry of Credit effective term, provided that the Parties have fully performed obligations against each other 

16.2.3. By the Customer, in the occasion and under terms set forth in Paragraph 16.3 of the following Credit; 

16.2.4. Upon written agreement of the Parties; 

16.2.5. In other cases envisaged by the Agreement, Other agreement(s) associated thereto and or the Legislation. 

16.3. The Party which makes the decision on unilateral and full or partial termination of the Credit shall inform the 

other Party in writing about the made decision and the effective date which shall not be less than 10 (ten) 

calendar days. Furthermore, if in cases envisaged by the following Credit,  Agreement, Other agreement(s) 

associated thereto and/or other occasions envisaged by the Legislation the Credit may or should be terminated in 

shorter terms, and/or if the Bank assumes it reasonable to terminate the Agreement and/or Other agreement(s) 

associated thereto, the Agreement and Other agreement(s) associated thereto may be terminated in a shorter term. 

In such case the Customer assumes obligation to cooperate with the Bank under the terms permitted by the 

Legislation to prevent possible damage (loss) to the Bank arising from such termination or minimize such damage 

(loss) as practicable. 

16.4. In case of occurrence of the situation envisaged in Sub-paragraph 16.2.1 of the Credit, or other similar situation 

(which represents the grounds for termination of the Agreement and/or Other agreement(s) associated thereto): 

16.4.1. The Bank is exempt from liabilities against the Customer assumed on the basis of the Credit,   the Agreement 

ands/or Other agreement(s) associated thereto; 

16.4.2. The Bank is authorized to: 

16.5.2.1. Transfer the Customer, without additional acceptance (agreement) of the Customer, to the more strict monitoring 

regime, which means the full authority of the Bank to send a representative to the Customer and on the basis of 

real income monitoring receive from the Customer (also from the desk of the Customer) amounts due to the Bank 

entirely or in portions. In such case the Customer shall immediately provide access to the Bank’s representatives to 

his/her premises to inspect assets/property and/or study the financial conditions of the Customer and provide the 

Bank with any information (including abstracts from the Customer’s account(s) from other banking 

establishments) and documents; 
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16.5.2.2. Without terminating the Agreement and/or Other agreement(s) associated thereto or the basis of the decision to 

terminate the Agreement and/or Other agreement(s) associated thereto, require from the Customer to discharge 

the financial liabilities prior to the term (including the Credit amount, accrued Interest Rate (including unearned 

benefit), Commission and Penalty, also any other debts). In such case no additional payment shall be imposed on 

the Customer for early discharge of obligation or refinancing from other financial institution. 

16.6.  Full and/or partial termination of the Agreement and/or Other agreement(s) associated thereto does not exempt 

the Customer from fulfilling duly and fully obligations assumed under the Agreement and/or Other agreement(s) 

associated thereto and/or established by the Legislation (including payment of the Credit amount, accrued Interest 

Rate (including unearned benefit), Commission and Penalty, also any other debts) before the moment of forced or 

voluntary performance of such obligations. 

 

 

 

 

 

 

 

 


